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舊式統號
2 英文 +8數字

新式統號
1 英文 +9數字
(比照國人身分證格式 )

一、外來人口統一證號 ?

二、舊式 / 新式統號差別 ?

居留及永久居留者隨申請案配賦

停留者原則採主動申請機制

居留及永久居留者申請案核可後，內政部移民署便會提供 1組
外來人口統一證號 ( 即居留證號 )。

停留者入境後，若有開戶或報稅需求，可主動向內政部移民署
申請 1組外來人口統一證號 ( 核發中華民國統一證號基資表 )。
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三、新式統號換發對象 ?

四、舊式統號會停用嗎 ?

1. 永久居留

3. 停留

會
2. 換號期間 :

2. 居留

新申請及已持有外僑永久
居留證之外國人。

新申請及已配發統一證號
之停留外來人口。

1.1.  120 年 1 月 1 日120 年 1 月 1 日起舊式統號  
    全面停用。

110 年 1 月 2 日起至 119 年 12 月 31 日止。
( 換發新號前，舊號仍可使用 )

新申請及已持有居留證之
外來人口 ( 含外國人、臺灣
地區無戶籍國民、香港澳
門居民及大陸地區人民 )。
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五、要怎麼舊換新 ?

原則：併同汰換機制

例外：效期屆滿前單純想換新號

於延期、資料異動或補 ( 換 ) 發證件時，原有舊式統號併同更新
為新式統號。

藉由上述方式更換新式統號無須額外收費，僅須支付原本延期、
資料異動或補 ( 換 ) 發證件之費用。

效期屆滿前，單純想換發新式統號者，規劃自 110 年 1 月 2 日110 年 1 月 2 日
起至 111 年 1 月 2 日止，針對換發新式統號部分免徵規費起至 111 年 1 月 2 日止，針對換發新式統號部分免徵規費 ( 為
使民眾可分流換發新式統號，減少因排隊換號所產生之不便，
本措施優先適用非移工之外來人口 )。
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常見問答  Q&A
1. 可以線上申請更換新式統號嗎 ?
下列事由可由線上申換新號：「學生、移工、學術 /產業科技研
究、跨國企業內部調動、投資經營管理、專業 /跨國隨行」( 詳
見各線上申請平臺 )。

2. 可以從證件上知道舊號嗎？
內政部移民署核發之相關證件換為新式統號後，證件背面或空
白處均會加註舊式統號。

3. 可以查詢是否換過新號嗎？
於內政部移民署「新舊統一證號申請結果查詢」網頁輸入「舊
式統號+出生日期」或「新式統號+出生日期」，畫面將顯示
對應之新舊式統號。

4. 用舊號辦的駕照要換嗎？

外來人口駕照有效期間為 6年，未屆效期前申請更換為新式統
號者免收規費；已屆期換新駕照時將自動更換為新式統號，須
繳納駕照規費。

可以可以

可以可以

可以可以

不用不用



5

常見問答  Q&A
5. 用舊號辦的健保卡要換嗎？
已換發新式統號者，原有健保卡仍可以繼續使用，如欲更換為
新式統號之健保卡者，可至衛生福利部中央健康保險署辦理 ( 須
收手續費 )。

6. 新舊統號可以訂車票 / 機票嗎？
火車 /客運 /高鐵：可用新式、舊式統號或護照號碼訂車票。
機票：原則以護照號碼訂票。

7. 新舊統號都可以報稅嗎？
財政部會與內政部進行資料串連，以前的報稅資料不會消失，
新舊式統號都可順利報稅。

8. 銀行資料要主動變更嗎？
銀行將主動聯繫客戶辦理變更事宜，或逕行變更客戶資料，客
戶無須主動辦理變更，且不須收費。

不用不用

可以可以

可以可以

不用不用
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常見問答  Q&A
9. 郵局帳戶資料要主動變更嗎？
換發新式統號後應主動至郵局辦理帳戶資料變更，並出示新換
發之居留證件，無須另付費用。

10. 勞保資料要主動變更嗎？
換發新式統號，請通報所屬投保單位或由本人自行填寫變更申
請書，連同居留證影本，寄送勞動部勞工保險局辦理變更手續，
無須額外負擔費用。

11. 個人的保險資料要主動變更嗎？
換發新式統號後，保戶須主動告知保險公司辦理變更，亦可於
續保或辦理契約變更時，配合保險公司之詢問提供，無須負擔
變更費用。

12. 自然人憑證須要主動更換嗎？
若曾以舊式統號申請自然人憑證，當換發新式統號後，用戶須
主動到各地內政部移民署服務站申辦外來人口自然人憑證，無
須支付費用。

需要需要

需要需要

需要需要

需要需要
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常見問答  Q&A
13. 新式統號可以進行網路購物嗎？
大部分電商平臺購物，註冊會員不需統號 ( 大多是用 e-mail 或
手機號碼 )，所以不影響原來的網購行為。
少部分註冊須要統號的購物平臺，會持續針對新式統號進行系
統調整。

14. 為何仍有部分系統不能用新號？
歷經內政部移民署與各相關機關多次討論，並請各機關及民營
業者配合調整系統後，絕大多數機關及民營業者皆可接受新式
統號。少數尚無法接受新式統號之系統或平臺，內政部移民署
及各相關機關將持續積極推廣，以營造友善外來人口生活環境。

更 多 常 見 問 答 及 新 式 統 號 相
關 資 訊 請 至 內 政 部 移 民 署
「新式外來人口統一證號專區」
查詢。

可以可以

持續持續
推廣推廣

新式外來人口新式外來人口
統一證號專區統一證號專區

若有任何問題，請撥打「內政服務熱線 (1996)」或「外來人士
在臺生活諮詢服務熱線 (0800-024-111)」洽詢，或是透過內政
部移民署署長信箱進行反映。
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Original UI No.

New UI No.

1. What is the UI No. for foreign nationals?

2.  What is the difference between the 
original UI No. and the new UI No.?

UI No. for residents and permanent residents are 
assigned upon approval of their application cases 

After the applications of residents and permanent 

residents are approved, the National Immigration 

Agency will automatically assign the UI No. for foreign 

nationals (namely Resident Certificate numbers).

Visitors may apply for the UI No. if needed
After visitors enter Taiwan, if they need to open bank 

accounts or declare taxes, they may apply for the UI No. 

at the National Immigration Agency ("Record of  UI No. 

in the Republic of China" will be issued after approval).

1 English letter+9 numbers
(same format as the ID No.
 of ROC citizens)

2 English letters+
8 numbers
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3.  Who may apply for the new UI No.?

4. Will the original UI No. be invalidated?

Permanent
residents

Visitors

YES
(2)UI No. replacement period:

Residents

Foreigners who 
are going to apply 
for or have already 

held an Alien 
Permanent Resident 
Certificate (APRC).

Visitors who are going 
to apply for or have 

already been assigned 
with a UI No.

(1)The original UI No. will be invalidated 
completely from January 1, 2031.January 1, 2031.

From January 2, 2021 to December 31, 2030.
(The original UI No. will still be usable before it 
is invalidated.)

Foreign nationals who are 
going to apply for or have 

already held a resident 
certificate(including 
foreigners, nationals 
without household 
registration in the 

Taiwan Area, residents 
of Hong Kong and 

Macau, and people of 
the Mainland Area)
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5.  How to replace the original UI No. with 
the new UI No.?

Principle : Simultaneous Replacement
When foreign nationals apply for extension, change of 

information, or reissuance of their resident certificate, 

NIA will simultaneously issue them with a new UI No.

In above cases, applicants have to pay only the original 

fee for their application, with NO extra charge for the 

change to the new UI No.

Exception : Request the new UI No. before the 
expiry of a resident certificate

For those who merely request the new UI No. before 

the expiry of their resident certificates, no application 

fee will be charged for the UI No. replacement from 

January 2, 2021 to January 2, 2022. (In order to expedite 

the replacement process, as well as to avoid applicants 

waiting in lines, the policy mentioned above prioritizes 

foreign nationals except for migrant workers.) 
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Q&A
1.  Can I apply for the new UI No. online?

The application for a new UI No. of the following cases can be made 

online: students, migrant workers, academic/industrial science and 

industry research, internal transfers within multinational enterprises, 

investment operation and management, professional/transnational 

accompanying (see on-line application platforms for details).

2.  Is the original UI No. available on relevant 
certificates?

After relevant certificates approved and issued by the National 

Immigration Agency are switched to the new UI No., the original UI No. 

will be noted on the back of the certificate or in the blank space.

3.  Can I inquire whether the UI No. is new?
Input "original UI No. + birth date" or "new UI No. + birth date" on the 

website of "NIA UI No. History Query," the corresponding new and 

original UI No. will be displayed on the page.

4.  Is it  necessary to replace a driving license  
with an original UI No.?

The validity of foreign nationals' driver license is 6 years. A valid license 

can be exchanged to have the new UI No., with no extra fee.

When renewing a driver license upon expiry, the original UI No. will be 

automatically replaced with the new UI No., and the renewal fee for the 

driver license will be charged as usual.

YESYES

YESYES

YESYES

NONO
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Q&A
5. Is it necessary to replace the Health Insurance 

Card with an original UI No.?
Foreigners who have received a new UI No. can still use their original 

Health Insurance Cards; Those who would like to have a new Health 

Insurance Card with a new UI No. may apply at the National Health 

Insurance Administration (service charge is applicable). 

6. Can both the new and the original UI No. be 
used to book tickets/air tickets?

Train/Bus/High Speed Rail: Tickets can be booked with both the new and 

the original UI No.

Airplane: Generally, most tickets can be booked with the passport number.

7. Can both the new and the original UI No. be 
used for tax declaration?

The Ministry of Finance will share data with the Ministry of the Interior, 

and the tax declaration data history will not be erased. Both the new and 

the original UI No. can be used for tax declaration.

8. Is it necessary to change bank information?
Banks will contact customers to handle the changes, or change the 

customer data directly. It is not necessary for customers to contact the 

banks to change the UI No. No extra fee will be charged.

NONO

YESYES

YESYES

NONO



6

Q&A
9.  Is it necessary to change post office account 

data?
Those who received the new UI No. should go to the post office, and 

present their new resident certificate to update their account information. 

No extra fee will be charged.

10. Is it necessary to change the labor insurance 
data?

Please inform your insured unit after receiving the new UI No., or fill in the 

Application for Change personally, and mail it together with the printed 

copy of the resident certificate to the Bureau of Labor Insurance for the 

change procedures. No extra fee will be charged.

11. Is it necessary to change personal insurance 
information?

After receiving the new UI No., the insured must inform the insurance 

company to change relevant information, or do so while renewing their 

contract or handling contractual changes. No extra fee will be charged.

12. Is it  necessary to replace the Alien Citizen 
Digital Certificate?

If an Alien Citizen Digital Certificate was previously applied with the 

original UI No., after receiving the new UI No., the users must apply for 

NEW Alien Citizen Digital Certificate at NIA service centers. No extra fee 

will be charged.

YESYESNONO

YESYES

YESYES

YESYES
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Q&A

For more Q&A and information 
about the new UI No., please 
refer to the "New UI No. for 
f o r e i g n  n a t i o n a l s "  o f  t h e 
Ministry of the Interior, National 
Immigration Agency.

YESYES

Continuous Continuous 
promotionpromotion

13. Can the new UI No. be used for online 
shopping?

For most e-commerce shopping platforms, the UI No. is not required 

to register membership (mostly e-mail or mobile phone number). Thus, 

online shopping is not affected. 

Few shopping platforms that require UI No. for registration will 

continuously adjust their systems aiming to bring the new UI No. into use.

14. Why can’t the new UI No. be used in some 
systems? 

After several discussions and system adjustments made between NIA 

and relevant authorities, most authorities and private organizations now 

accept the new UI No. 

For some systems or platforms which have not yet adopted the new UI 

No. , NIA and relevant authorities will continue to promote its use, in order 

to create of a convenient environment for foreigners.

If you have any further questions, please call "Life Advisory Service Hotline 

for Foreigners in Taiwan(0800-024-111)" or "MOI Service Hotline  (1996)” 

for assistance. You may also email the NIA via the Director-General’s 

Mailbox. 


